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OZARKS
HEALTHCARE

Behavioral Health Center
No-Show/Late Cancellation Policy

Definition of No Show: An appointment where the patient does not present on time for the
appointment, and does not callto cancel prior to 3:00 pm the preceding business day.

Since appointments with Ozarks Healthcare Behavioral Health Center are in high demand, we

value advance notice from our patients who are unable to keep their scheduled appointments

When an appointment is scheduled, that time has been reserved for you and when it is missed

or cancelled on short notice, that time cannot be used to see other patients.

First no-show within a rolling twelve-month period: Patient will be allowed to reschedule.

Second no-show within a rolling twelve-month period: Patient will be allowed to reschedule

Patients on walk-in status will not be allowed to schedule appointments but can walk into the

clinic and ask to be seen - every effort will be made to accommodate the walk-in patient - but

there is no guarantee that the patient will be seen that day.

Reinstatement of scheduling privileges: Provider approval is required to reinstate scheduling

privileges. Future no-shows within a year will place patient on walk-in status again.

Additionally, if a patient doesn't arrive by his/her check-in time, we reserve the right to cancel

the appointment and the no-show policy will apply.

By signing this document, I acknowledge that I understond ond om owore of the No Show ond

Concellation Policy ond will odhere to the terms listed obove.

Date: Time:

Printed Name of Patient Birthd ate:

Patient/Gua rdia n's Signatu re:
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Third no-show within a rolling twelve month period: Patient will be placed on walk-in status.
















